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July 5, 2007

To: Our Valued Customers

We are extremely proud and excited that Mike Ross, Regional Sales Manager, has
joined The Phoenix Forge Group Team. Mike brings with him an engineering
background and 15 years experience in the pipe valve and fitting market. Mike began his
career as a purchasing agent and most recently, technical outside sales for a PVF
distributor in the Northeast Ohio market. Mike will provide factory coverage for the
Atlantic Coast and Southeastern United States.

For your convenience, Mike may be reached at:

Email mross@phoenixforge.com

Cell Phone: 704-363-2164

The Phoenix Forge Group is committed to providing customers with premiere field and
inside customer service. Please join us in welcoming Mike Ross to The Phoenix Forge
Group.

On benhalf of all our employees, thank you for your continued support and valued
business.

Best Regards,
Mark Mcintosh

Director of Sales and Marketing
The Phoenix Forge Group
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